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L - 104 

SECTION 1  Questions 1-10 

Questions 1-4 

Complete the notes below. 

Write NO MORE THAN THREE WORDS AND/OR A NUMBER for each answer. 

Nationality:    American 

Name:                       Ariel Lee 

Contact number:   1.___________ 

Trips have:    main resorts 

2.______________ 

special activities 

Fee$20 – $35 per person 

Leave time:    7:00 a.m. 

Transport:    minibus or 3. ___________  

At peak season:    tourists have to 4. ___________ 

 

Questions 5-10 

Complete the table below.  

Write NO MORE THAN THREE WORDS AND/OR A NUMBER for each answer. 

Place Date Number of seats Main Resort 

Sydney 12th January 25 
5.______________ 

National Museum 

6.________________ 25th January 7._____________ 
Birds-watching 

Bush-walking 

Melbourne 8._____________ 20 

Melbourne Church  

 

Melbourne Exhibition 

9.________________ 23rd February 30 

Diving and swimming  

Taking photo of 
10.______________ 
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SECTION 2  Questions 11-20 

Questions 11-13 

Choose the correct letter, A, B or C. 

11. The main reason for opening bank account is  

A. to pay bill easily 

B. to keep money safe 

C. to pay tuition fee 

12. The occupation of the client at present is  

A. professor 

B. dentist 

C. student 

13. The recommended bank account by clerk is  

A. Current Account 

B. Deposit Account 

C. Savings Account 

 

Questions 14-19 

Complete the table below. 

Write NO MORE THAN THREE WORDS AND/OR A NUMBER for each answer. 

Credit Card Solo Card 

 

14.__________________ 

 

Annual interest rate 15._______________ 

 

5.5% 

 

Supply 
16 _______________ 

Moblie service 

Overdraft 

Pay 17.______________ 

18._______________ No limitation 

Deposit at least 

 

19.________________ 

 
 

Question 20 

Answer the question below. 

Write NO MORE THAN TWO WORDS OR A NUMBER for the answer.  

What time do the most banks open on Saturdays? __________________ 
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SECTION 3  Questions 21-30 

Questions 21-23 

Choose the correct letter, A, B or C. 

21. How many parts does a paper include? 

A. Three parts 

B. Four parts 

C. Five parts 

22. How many words does a paper need? 

A. 1,000-3,000 

B. 3,000-4,000 

C. 3,000-5,000 

23. What’s the tutor’s point about the Internet resources? 

A. Critical 

B. Negative 

C. Positive 

 

Questions 24 and 25 

Choose TWO letters, A-E.  

What does the tutor warn the student about the paper? 

A. paper deadline 

B. research data 

C. plagiarism 

D. library resources 

E. research method 

 
Questions 26-30 

Complete the table below. 

Write NO MORE THAN THREE WORDS for each answer. 

AUTHOR  TITLE  PUBLISHER 

Drake Wister 26._______________ Cambridge University Press 

27.__________________ The Strategy of Marketing 28.__________________ 

Hilary Justice The Economics   

29.__________________ 30._______________ Cambridge University Press 
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SECTION 4  Questions 31-40 

Questions 31-34 

Complete the notes below. 

Write NO MORE THAN THREE WORDS for each answer. 

CREDIT CARD FRAUD 

Criminals need a chip and 31._____________ to steal credit card’s details. 

Methods of copying a magnetic stripe: 

to 32.______________ 

to use an entire counterfeit 

to use a 33._______________ 

£100 for equipment and 34.________________ 

 

Questions 35-40 

Complete the notes below. 

Write NO MORE THAN TWO WORDS AND/OR A NUMBER for each answer. 

The terminals have a function of 35._______________ to credit fraud 

Professionals in the U.K. use 36._________________ to monitor the cash machines. 

A magnetic strip on the credit card is designed for 37.__________________ customers. 

Most banks arrange a 38.__________________ between convenience and security. 

The fraud rate has fallen by 39.______________. 

Evidence indicates fraud has always related to 40.________________. 
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Answers: L 104 

1. 4628 3095 

2. local refreshments 

3. coach 

4. reserve a seat 

5. Sydney Opera House 

6. Blue Mountains 

7. 30 

8. 10th February 

9. Great Barrier Reef 

10. Coral 

11. A 

12. C 

13. B 

14. MasterCard 

15. 2.5% 

16. Internet service 

17. Pay(some) charge 

18. Requirement 

19. £1,500 

20. 9:00 a.m.-3:30 p.m. 

21. C 

22. C 

23. A  

24. B  

25. C 

26. Global Economy 

27. Victoria Smith 

28. Oxford University Press 

29. William Hanna 

30. Business Management 

31. PIN 

32. modify a terminal 

33. concealed camera 

34. raw parts 

35. tamper resistance 

36. radar 

37. travelling 

38. balance 

39. 24% 

40. old technology 

 


